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About SeaMoor care homes
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Thank you for expressing an interest in 
our care homes.
SeaMoor Residential Care Services incorporates four stunningly 
located care homes. Two are situated in the South Hams; in the 
coastal town of Dartmouth and the idyllic village of Thurlestone, 
and two are set within the Dartmoor National Park at South Brent.

Collectively they are registered with the Care Quality Commission 
as “Thurlestone Court Limited” which, since 2001, has been 
providing Personal Care to ladies and gentlemen over the age 
of 50. Also, following a rigorous application process through the 
Torbay and Southern Devon NHS Trust, we are proud to be able to 
provide Intermediate Care on their behalf. 

Our philosophy for care stems from our collective understanding 
of true “Person Centred Care” and our quest to deliver care 
services to that prestigious standard.
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How do I choose the right care home for me?

At some time in our lives many of us will 
require the support offered by the care 
sector. This may be in the form of home 
care, day care, respite or a combination 
of these, prior to making a more long-
term decision. Very often the thought of 
long term residential care is considered a 
last resort and a very daunting prospect 
for the individual, as well as their family 
and friends. The factors that contribute 
to the decision to move into a care home 
differ greatly for individuals and families. 
Reasons vary from fear and worry of 
isolation in their own home, to lack of 
confidence to return home and live 
safely following an accident and lengthy 
hospital stay, or, as in many cases, poor 
health following illness or a degenerative 
disorder such as Dementia.

Whatever the reason for exploring the 
possibility of residential care, we would 
strongly advise viewing as many homes 
as possible. We also recommend doing 
this without an appointment. Or try an 
overnight stay, visit for lunch or stay for 
an afternoon and sample the activities 

provided. Take every opportunity to get a 
real feel for the home and its environment. 
Try not view the move into a residential 
home as a last resort, as this is likely to 
impact on the ability to be open minded 
about the care service. Try to embrace 
the facility and explore the opportunities it 
is possible to gain from the experience.

Remember that you have “choice” 
and that services are there to 
accommodate your needs and 

not for you to “fit in” with their 
routines.



4 55

Why choose SeaMoor Residential Care Services?

We have a very committed and forward 
thinking management team whose 
collective aim it is to provide quality care, 
ensuring that the individual is at the very 
heart of the care planning process. We 
actively encourage informal visits and trial 
stays. Our managers ensure that nothing 
is too much trouble so that it is possible 
to make an informed decision that is 
unrushed and carefully planned.

We have developed excellent 
relationships with local health 
professionals who work closely with us 
to provide the best possible all round 
care. We pride ourselves in ensuring that 
our homes are maintained to a very high 
standard and are furnished with comfort 
at the forefront, whilst being sensitive 
and discreet in the provision of assistive 
equipment.

We actively encourage informal visits and trial stays.
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Our staff are here to help 

Our staff are on duty 24hours a day and 
are there to assist in any way that is 
needed, from emotional support to the 
more practical tasks of daily living.

Our staff receive all mandatory training 
within their twelve week induction period, 
whilst further bespoke training from 
external providers and our qualified 
Health, Safety and Training Officer 
continues throughout their employment. 
Our unique training facility ensures that 
staff are always updating their skills in a 
timely way, conducive to the changing 
methods adopted by health professionals 
and regulatory bodies.
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Quality assurance

SeaMoor Residential Care Services is committed to the Investors 
in People quality standard. This on-going recognition results from 
regular planning and reviewing of the services we provide, ensuring 
that our homes grow and develop in line with the needs of those 
who use our service and are employed by our service. 

To ensure unbiased quality 
monitoring, we employ an 
independent company who 

carry out monthly audits 
relating to all aspects of our 

homes’ service provision. 

The reports produced are 
amalgamated with our 

in-house Health & Safety 
monitoring programme to 
ensure a regular, objective 
and structured appraisal of 

our service.
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Activities and recreation

Music Therapy is a significant part of our 
activity programme and our qualified 
teacher brings her enthusiasm and love 
of music to those in our care. Our aim is 
for the musical best to be brought out in 
everyone involved. If residents are unable 
to attend these sessions, one-to-one 
time is created to ensure that no-one is 
excluded from this wonderful therapy, 
which is now widely recognised as hugely 
beneficial in Dementia care.

Regular trips out on our minibus are 
thoughtfully organised to suit the varying 
abilities of those residents who enjoy 
outings. The bus has wheelchair access 
and comfortable seating for 15 people. 
Deck chairs, thermos flasks and blankets 
are provided for the comfort of those who 
go out on picnics, which are very popular 
both at the seaside and on Dartmoor.
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Dining 

The chef of each home is responsible for, 
and takes pride in, offering a balanced 
and nutritious diet. Wherever possible 
they will use fresh and locally–sourced 
produce of good quality to meet 
residents’ preferences. 

Special diets are also catered for: 
diabetic, vegetarian as well as the specific 
needs of different cultures. Feedback is 
always welcomed to ensure the needs 
of residents are being met and to ensure 

that menus cover the types of food that 
our residents enjoy. Meal times in the 
dining room provide a great opportunity 
for residents to meet and chat. However, 
we are always happy to provide meals to 
those who may prefer to eat in their room.
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I live abroad but I am very 
happy to be going away 
and leaving my father in 

such capable hands.

I think that it is amazing 
that the owners can 
maintain such high 

standards without the 
need for excessive annual 

increases in the fees.

I have coeliac disease and 
Emma the cook will go to 
special shops to buy me 
the right food in her own 

time.

This home has been designed to 
capitalise on the breathtaking views of 
the River Dart and beyond. It is therefore 
exceptional in providing individual 
accommodation over four floors and 
accessed by either a passenger or chair 
lift, with many bedrooms enjoying the 
benefit of private balconies.

The accommodation provides 24 single 
rooms and 5 twin rooms, of which 23 have en-suite facilities. The lounges and dining 
area fill the ground floor, ensuring that they are at the very heart of the home. The open 
plan style comprises comfortable seating in very different environments ensuring that 
there is choice in personal comfort for everyone.

Beacon House is, in itself, a community; the majority of people who choose this home 
do so for the social and intimate style that it offers its residents. Company is important 
to those who reside at Beacon and therefore few choose to stay in the comfort of their 
own rooms, in favour of being a part of the friendly hustle and bustle that is at the heart 
of this delightful home.

CHURCH ROAD, DARTMOUTH TQ6 9HQ. Telephone: 01803 832672
34 Registered beds in the following Categories: OP, PD 50+, MD(E), DE(E) Comments from relatives and residents...

Q. Why did you decide upon Beacon House?

A. There was a nice atmosphere. Very friendly, warm and welcoming – particularly from 
the manager.

A. The ‘homely’ atmosphere. Not institutionalised.

Q. What one thing do you think Beacon House does best?

A. They have really caring staff – it’s their patience and tolerance.

A. The staff are very attentive and make an effort to talk to the residents. They treat them 
with respect.

A. Their attention is always on us, the residents. Your needs are always first.

Beacon House

Beacon House is set at the top of the historical town of Dartmouth.
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Situated in the beautiful South Devon 
village of Thurlestone, just a few miles 
from both Kingsbridge and Salcombe, 
Thurlestone House is a splendid, tranquil 
haven. The building itself is modern and 
has well appointed accommodation over 
two floors, providing 26 single rooms, all 
of which have en-suite facilities.

Many first floor rooms enjoy panoramic 
views across the rolling countryside down to the sea, whilst most ground floor 
rooms have direct access to the level gardens. Separate areas for reading, watching 
television and socialising have been created to ensure that everyone can find a cosy 
area to suit them.

Those who choose to stay at Thurlestone House will benefit from all of the sights and 
freedom that it was designed to offer. Quizzes, word games and “countdown” style 
games are very popular in this home ensuring that residents’ mental agility is regularly 
challenged!

THURLESTONE, KINGSBRIDGE TQ7 3LY. Telephone: 01548 560737
26 Registered beds in the following categories: OP, PD 50+, MD, DE

Q. Why did you decide upon Thurlestone House?

A. My husband had spent respite time there before and we were impressed with the care 
he received then.

A.  I had visited the home previously and thought that it was well organised and clean.

A.  It looked more like a hotel than a nursing home.

Q. What one thing do you think Thurlestone House does best?

A. They put the needs of the person first. The residents don’t need to conform to any 
‘rules’.

A. The carers can’t do enough, they’re wonderful. If you mention that something is not 
quite right, they will put it right.

A. Their attention is always on us, the residents. Your needs are always first.

You are always able to 
visit or phone at any time 
and talk to any member 

of staff.

They are always prepared 
to adjust meals to suit 

your requirements. They 
are beautifully cooked.

The girls are all very 
helpful. They handle ‘old 
grumbles’ like me very 

well.

Comments from relatives and residents...

Thurlestone House

Nestled in this picturesque South Devon village.
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Willow House

Sister home to Windward, Willow House 
is a truly spectacular development. 
Extended and refurbished to very 
exacting standards, Willow House 
stands within an acre and a half of 
mature gardens and woodland. Level 
access to the gardens ensures that 
residents here benefit from the truly 
delightful outside space.

The accommodation provides 28 single and 2 companion rooms. A passenger lift 
provides access to the first floor accommodation. Residents can also enjoy spending 
time in either of the two well appointed lounges.

The peace and tranquillity that Willow House offers is second to none.

HILLSIDE, SOUTH BRENT TQ10 9AY. Telephone: 01364 73267
32 Registered beds in the following categories: OP, PD(E), D(E)

Q. Why did you decide upon Willow House?

A. Comfortable and pleasantly furnished, good food, pleasant Manager and staff. All 
English staff which helps.

A. I consider myself very lucky to have chosen Willow House.

A. I have a friend here.

Q. What one thing do you think Willow House does best?

A. I can’t fault anything, my husband is looked after very well with respect, staff have 
always found time to talk.

A. Very happy here all the staff very caring and willing to help if needed.

A. More like a hotel than a care home and quality of end of life care and attention as well.

It’s like home from home.
I enjoy walking in the 

beautiful gardens.
Nothing is ever too much 

trouble.

Comments from relatives and residents...

Situated on the edge of the stunning Dartmoor National Park.
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Windward House

Having benefitted from extensive 
redevelopment and refurbishment, 
much thought has gone into the design 
of this home to ensure that it meets 
the highest standards. The quality of 
fixtures, fittings and furnishings create 
a “Hotel” feel, whilst meeting the 
standards required for care services.

Windward House offers exceptional 
accommodation for up to 42 residents in single rooms, 36 of which have en-suite 
facilities. Three lounges are provided, offering a varied choice of style and comfort 
in which to relax. The Home also enjoys the benefit of having a fully equipped 
craft room – a facility which provides the base for a wide variety of stimulating and 
enjoyable activities. 

The delightful gardens have been designed to offer enjoyment all year round, with a 
stylish veranda providing shelter from both sun and rain. They comprise raised beds, 
water features, fruit trees and flowers, all of which combine to provide residents with 
a wonderfully tranquil and sensory space.

TOTNES ROAD, SOUTH BRENT TQ10 9JN. Telephone: 01364 72386
42 Registered beds in the following categories: OP, PD 50+, DE

Q. Why did you decide upon Windward House?

A.  I was just thrilled when I walked through the door. It was like a nice hotel and the staff 
were very pleasant.

A.  I liked the welcoming staff and homely environment and also the activities room.

A. My husband is a GP and recommended it from work visits he had made there.

Q. What one thing do you think Windward House does best?

A. The staff care about the residents and are interested in them as ‘people’.

A. They tailor the care provided to the individual.

A. Look after me and make me feel like I’m at home, I have no desire to go anywhere else.

We had heard that 
the home had a good 

reputation and it certainly 
lives-up to it.

My mother is probably 
not the easiest person to 
deal with but Geraldine 
has always been very 

understanding.

I like being recognised by 
all of the staff and them 
calling me Mary when 

they see me. They really 
look after me well.

Comments from relatives and residents...

Situated on the edge of the stunning Dartmoor National Park.
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Our homes are situated in stunning 
locations across the South Hams in 
the coastal town of Dartmouth, the 

idyllic village of Thurlestone and set 
within the Dartmoor National Park at 

South Brent.

Please contact us for more information:
enquiries@seamorecare.co.uk

South Hams
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Willow House 
South Brent

Windward House 
South Brent

Beacon House 
Dartmouth

Thurlestone House 
Thurlestone, Kingbridge

Our Devon residences are 
situated in the South Hams 
or nestled on the edge of 
Dartmoor. All are easily 
accessible via the A38 (Exeter 
to Plymouth).

For visitors with Sat Nav:

Beacon House:  TQ6 9HQ 
Thurlestone House: TQ7 3LY 
Willow House:  TQ10 9AY 
Windward House: TQ10 9JN



Thurlestone Court Ltd
3 Fore Street, Totnes, Devon,TQ9 5DA

Company no. 04142598
Email: enquiries@seamoorcare.co.uk  Website: seamoorcare.co.uk


